
 

 

GENERAL TERMS FOR BILLING 

1. Charges in the consumption bill are distinguished in (a) competitive; (b) supply; (c) regulated; (d) taxes and 

duties; and (e) charges for third parties (if imposed by the legislation in force). 

 

2. Competitive charges are related to the charges of electricity consumption, as well as the charges of all uplift 

accounts imposed by the Independent Power Transmission Operator (IPTO) on the Load Representatives. 

The competitive charges imposed on the customers can include (1) a fixed charge; (2) energy charge; (3) 

capacity charge; and (4) night energy charge. 

 

3. Supply charges include the charges imposed on WATT+VOLT by the IPTO in the context of the Transitional 

Capacity Assurance Mechanism, and the SMP uplift charge, as described in the General Terms in the Supply 

Application Form. 

 

4. Regulated charges include (1) the Transmission System Use Charge; (2) other charges of the transmission 

system; (3) the Distribution Network Use Charge; and (4) Public Services Obligation Charge . The hourly prices 

of the PSO charges are listed in Table 1, on the basis of the legislation in force. 

 

5. The above charges do not include the Special CO2 Emissions Cost), the Special Consumption Tax (SCT), and 

Custom User Fees (DETE). These charges are calculated by WATT+VOLT in accordance with the legislation in 

force. 

 

6. 13% VAT must be paid for the above charges (with the exception of DETE). 

 

7. This price list is valid as of 1/10/2014. 

 

8. The consumption accounts shall be settled on the basis of the measurement data sent to WATT+VOLT SA 

by the Network Operator. 

 

9. The charges’ total is rounded to euro cents (€). 

 

10. All above charges, apart from competitive supply ones, are calculated by Watt+Volt in accordance with the 

legislation in force and they are common for all suppliers. 

REGULATED CHARGES 

Based on Laws 2773/99 and 3426/05, as in force today, and the Supply Code to Customers, the following 

charges must be distinctively stated on electricity bills. These charges are approved by a Ministerial Decision 

and apply to all customers using the Hellenic Electricity Transmission System, irrespective of the Supplier they 

have selected. 

 

1.1. Transmission System Usage Charge: This charge covers the operation, maintenance and development 

expenses of the transmission system (High Voltage 150 kV and Over-high Voltage 400 kV). There is a fixed 

charge (based on the agreed supplied capacity) and a variable charge (based on the consumption). The 

corresponding unit charges, Fixed Unit Charge and Variable Unit Charge, are expressed in €/kVA/year and 

€/kWh, respectively. The calculation of the charge for each customer is as follows: 

Transmission System Usage Charge = {Fixed Unit Charge [€/kVA/year] x Agreed Capacity [kVA] x 

Consumption Days / 365} + {Variable Unit Cost [€/kWh] x Effective Energy [kWh]} 

 

1.2. Other Transmission System Charges: These are charges imposed by the legislation in force to ensure the 

smooth operation of the electricity market and the transmission system operation. They are calculated as 



follows: 

 

Other Transmission System Charges = Unit Charge [€/kWh] x Effective Energy [kWh] 

 

1.3. Distribution Network Usage Charge: This charge covers the operation, maintenance and development 

expenses of the Distribution Network (Middle Voltage 20kV and Low Voltage 400 V). It includes a fixed charge 

(based on the agreed supplied capacity) and a variable charge (based on consumption). The corresponding 

unit charges, Fixed Unit Charge and Variable Unit Charge, are expressed in €/kVA/year and €/kWh, 

respectively. In some categories of customers with big agreed capacity (over 85 kVA), the variable charge 

includes the power factor (cosine φ). For the other customers, the power factor is calculated as equal to a unit 

(cosine φ = 1). The calculation of the charge for each customer is as follows: 

Distribution Network Usage Charge = {Fixed Unit Charge [€/kVA/year] x Agreed Capacity [kVA] x 

Consumption Days / 365} + {Variable Unit Cost [€/kWh] x Effective Energy [kWh] / cosφ} 

 

1.4. Public Services Obligation: In accordance with the decision of the Minister of Development (GG Issue B 

1040/07), Public Services Obligation (PSO) include: (a) electricity supply to customers living in non-

interconnected islands, at the same tariffs per customer category as those of continental Greece 

(interconnected system); and (b) electricity supply at a special tariff for families with many children, as 

prescribed in the legislation in force. The calculation of the charge is as follows: 

 

Public Services Obligation = Unit Charge [€/kWh] x Effective Energy [kWh] 

 

The Public Services Obligation for individual customers are listed in Table 1: 

Consumption [kWh] 0-800 801-1600 1601-2000 2001-3000 >3000 Night 

Charge [€/kWh] 0,00699 0,00699 0,0157 0,03987 0,04488 0,00889 

Table 1: Public Services Obligation for individual customers 

DUTIES AND TAXES 

1.5. Special CO2 Emissions Charge: In accordance to L. 4062/2012 the Special RES Duty was replaced by 

Special CO2 emissions charge. In accordance with the legislation in force, this duty is intended for the 

payment of electricity producers from Renewable Energy Sources (RES) and covers the difference between the 

price paid to these producers and the System Marginal Price arising from the Day-Ahead Scheduling. It is the 

contribution of all citizens to the promotion of “green energy”. The Special CO2 Emissions charge is calculated 

as follows: 

 

Special CO2 Emissions charge = Unit Charge [€/kWh] x Effective Energy [kWh] 

 

The Special RES charge for commercial customers equals 0.03130€/kWh, while for residential customers it 

equals 0.02746€/kWh. 

 

1.6. Special Consumption Tax: It is a state tax imposed on various goods, one of which is electricity 

consumption. The Special Consumption Tax is equal to 5€/MWh for commercial customers and 2.2 €/MWh for 

households. 

 

1.7. Custom User Fees: This tax is a contributory compensation paid by the parties having transactions with the 

Customs, requesting to be serviced on a 24-hour basis, weekends, holidays, outside Customs office hours. 

Based on the legislation in force, all Suppliers are required to charge their customers with this tax, which is 

included in electricity bills. The Custom User Fees is equal to 5 ‰ of the Total Charge excluding the VAT and 

Special CO2 Emissions charge. 

CHARGES FOR THIRD PARTIES 

The charges for third parties include Municipal Duties, Municipal Tax and the Real Estate Tax. Based on the 

legislation in force, all Suppliers charge their customers with the above duties which are included in electricity 

bills.  

 



  

 


